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Lis IHCTPYKLiA BCTAHOBNIOE MOPSAOK PO3rNagy Ta NMPUAHATTS PILLEHHS MpPo
MPU3YNUHEHHS, BiJHOBMEHHA cepTu®ikauii, a TakKoX CKOpo4vyBaHHA abo
PO3LUMPIOBaHHA Chepu cepTUiKaLlil.

IHCTPYKUiO po3po6sieHO y AonoBHeHHA Ao COY-HA/00.211 HactaHoBa 3
akocTi HHL, «IHCTUTYT METPO/IOrIi», COY OC H$A-5.2/192 HactaHoBa 3
AKOCTI opraHy 3 cepTudpikauil Ta ouiHKM BignosigHocTi  «MeTposoris»
HALIOHAIBHOIO HAYKOBOIO UEHTPY «IHCTUTYT METPONOIIT»
(OOB «Metponoria») Ta COY OC HA-10.2.2/202 HactaHoBa 3 AKOCTI
OOB «MeTposoria» WOoAO0 NPOBeAeHHA cepTudiikauil  (OUiHKK)  cUCTEM
yNpaBiHHA AKICTHO.

IHCTPYKLUIA € 060B'A3K0BOKO 4N BCiX (haxiBuiB OOB «MeTposnoris».
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1. COEPA 3ACTOCYBAHHS
1.1 Ils iHCTpYKIlISI BUSHAYAE TOPSAOK PO3IIISAAY Ta IPUUHATTS PIIICHHS PO

NpU3yNUHEHHA cepTu(dikallii, a TaK0XX CKOpOUyBaHHS a00 po3IIMpIOBaHHS cepu
cepTudikamii mig yac BUKOHAHHS HUM POOIT 3 OIIHKHM BiAMOBIIHOCTI MPOTYKIIil
BianoBigHo a0 JICTY EN ISO/IEC 17065 Tta/un ceprudikaiii cucteM
ynpasiinas BianosigHo A0 JCTY EN ISO/IEC 17021-1 (nani — ceptudikaiiii).

1.2 Lo iHCTpYKIitO0 po3pobneHo Ha BukoHaHHs Bumor 1. 7.11 JICTY EN
ISO/IEC 17065 tam. 9.6.5 ICTY EN ISO/IEC 17021-1.

2. HOPMATHUBHI IOCUJIAHHSA

[lix yac po3poOneHHs M€l I1HCTPYKWii BpaxoBaHI BHMOI'M Ta MOAaH1
MOCWJIAHHS HA HACTYIIHI HOPMATUBHI TIOKYMEHTH:

JCTY 1SO 9000:2015 Cuctemu ynpapiiHHS SKICTIO. OCHOBHI MOJOKEHHS
ta cinoBHUK TepMiHiB (1ISO 9000:2015, IDT);

JCTY ISO/IEC 17000:2007 OmiatoBanuas BignoBigHocTi. CIIOBHHK
TepMiHiB 1 3aranbHi npuHuunu (ISO/IEC 17000:2004 IDT);

JACTY EN ISO/IEC 17021-1:2017 Owminka BigmoBigHOCTI. Bumorm 10
OprasiB, 10 3J1UCHIOIOTH ayJIUT 1 cepTU(IKalil0 CUCTEM MEHEKMEHTY. Bumoru
(EN ISO/IEC 17021-1:2015, IDT; ISO/IEC 17021-1:2015, IDT);

JCTY EN ISO/IEC 17065:2019 (EN ISO/IEC 17065:2012, IDT;
ISO/IEC 17065:2012, IDT) Owminka BianoBigHocTi. Bumorum mo opraniB 3
cepTudikailii NpoAyKIIii, IPOLECIB Ta MOCIYT;

COY OC ICA-4.3/115:2022 TIucrpykuis. Ilpoumenypa Bimbopy Ta
inenTudikaiii 3paskis. [Ipuiiom 3pa3kis;

COY OC IC/-7.4/172:2022 Iuctpykuis. [lopsaok mpoBeaeHHs poOIT 3
OI[IHKH BIJIMTOBITHOCTI 3aCO01B BUMIPIOBAIbHOT TEXHIKH.

COY OC ICHA-7.9/177:2022 Tuctpykuis. [IpoBemneHHs Harisay 3a
cepTu(iKOBaHOIO MPOIYKIIIEIO;

COVY OC IC51-8.2.4/180:2022 Kypnan dopm, nepeadadeHuX JOKyMEHTaMH
CUCTEMH YIMPABIIHHS SIKICTIO OpraHy 3 cepTHQiKailii Ta OLIHKMA BiANOBIIHOCTI
«Metpomorisiy  HAIIIOHAJIBHOI'O HAVYKOBOI'O HEHTPY «IHCTUTYT
METPOJIOTTI» (OOB «MeTposoris»);

COY OC H#-5.2/192:2022 HacraHoBa 3 SKOCTI opraHy 3 ceptudikarii Ta
ominku BignoBigHOocTi «Metposorissy  HAIIOHAJIBHOT'O HAYKOBOI'O
LEHTPY «IHCTUTYT METPOJIOTI'I» (OOB «Metpomnorisi»)

COY OC H#I-10.2.2/202:2022 HacranoBa 3 sikocti OOB «Metposorisi»
10J10 MPOBEJICHHS cepTHUdiKarii (OIIHKN) CUCTEM YIIPaBIIHHS SKiCTIO;

COVY-Hs1/00.211:2021 Hacranosa 3 sikocti HHI[ «[HCTUTYT
METPOJIOT Ti»;

COY MCM-8.5/264:2020 Meronuka. YpaBiliHHS pU3UKAMU;

COY ICM-8.5/265:2020 Tuctpykisi. [Topsaok oriHIOBaHHS PHU3UKIB.
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OOB «Metpouorisi» THCTpYyKITiS.
[Topsimox mpu3ynuHeHHS a00 BiTHOBICHHS,
PO3IIMPIOBAHHS 00 CKOPOYYBaHHS chepu

ceptudikarii

3. TEPMIHU TA BUBHAUYEHHS IOHATDH

B it iHCTpyKIIii BUKOPUCTOBYIOTHCS TEPMIHU Ta BU3HAYCHHS, HABEJCHI B

JACTY ISO/IEC 17000 ta ICTY ISO 9000.
4. 3AT'AJIBHI ITIOJIOKEHHS

4.1 OOB «Mertpooris» Hece MOBHY BIANOBIAAIBHICTh 32 CBOi PIIICHHS
I0JI0 HAJaHHS, MIATPUMYBAHHS, PO3MIMPIOBAHHS, CKOPOUYBAaHHS, IPU3YTMHEHHS
abo ckacoByBaHHs ceptudikarii BianmosiaHo g0 Bumor JICTY EN ISO/IEC 17021-
1 ta ICTY EN ISO/IEC 17065, posmmproBanHs abo CKOpodyBaHHS cdepH
ceprudikaiii, BHU3HA4Ya€ YMOBHM, 3a SKHX YHHHICTb CepTU(IKAIli MOXHa
NPU3YIUHUTH a00 BIAHOBUTH, 1 IpHUiIMAae BCl 3aXOAW JJII BUKOHAHHS CBOIX
3000B’s13aHb, 10 BUHUKAIOTh Y PE3YJIbTATI KOO JISIIbHOCTI

4.2 OOB «Mertpororisiy He Haelerye MOBHOBOKCHHS IMOAO HaJaaBaHHS,
NIATPUMYBaHHS, MPU3YNUHEHHA Ail cepTudikamli, po3muproBaHHs ii cdepu
CTOpPOHHIH oprasizauii ado 0co0i.

4.3 VYmopaBiiHHS pU3UKAMH, SKI BUHUKAIOTH MiJ] Yac MPUUHATTS pIlICHHS
1010 MPU3YNMHEHHS a00 BITHOBJICHHS, pO3IIMPIOBaHHS a00 CKOpouyBaHHs chepu
ceptudikanii, 3aiicHI0eThCA BignoBigHo 10 COY MCM-8.5/264 ta COY ICM-
8.5/265.

5 BIAITOBIJAJIBHICTDH TA IIOBHOBAKEHHSA

BianoBinanbHICTh Ta MOBHOBAaXXEHHS MEpPCOHATY, LI0 BHUKOHYE pOOOTH,
NOB’SI3aHI 3 HAJaBaHHAM,  MOIATPUMYBAaHHSM,  pPO3IIMPIOBAHHSAM  abo
CKOpOYYBaHHSAM c(epu, NpU3yNUHEHHSIM ab0 BIJTHOBJIEHHSAM [li cepTUdikara Ta
MPOBA/IPKEHHAM IIOBTOPHOTO OLIIHIOBAHHS, HaBeJeH1 B Ta0I. 1.

Ta0mums 1
Buna pooir BinnoBiganbHuii Kourpoanb
BUKOHABelb
1 2 3
[TpuitasatTs pimeHHs npo |3acT. KepiBHUKA KepiBauk
MPU3YIUHEHHS i1 OOB «MeTtpouoris», OOB «MeTtpouoris»,
ceptudikara nupextop HII-6 TreHEepaIbHUN TUPEKTOP
Po3pobuB: ITepeBipus: Bunas: Bgeneno:
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IIponos:xenns Tadaunbi 1

1 2 3
[IpuitusaTTSA pilieHHs Mpo | 3acT.KepiBHUKA KepiBauk
BITHOBJICHHS Ii1 OOB «MeTtpoJioris», OOB «MeTtpouoris» -
ceptudikara nupektop HII-6 reHepaIbHUN TUPEKTOP
[IpuitHaTTs pilieHHs npo |3acT.KepiBHUKA KepiBauk
nepeodopMIICHHS OOB «MeTtpoutoris», OOB «MeTtpouoris» -
cepTudikary aupextop HII-6 TE€HEpaJIbHUN TUPEKTOP

6 NOPAAOK BUKOHAHHSA POBIT 3 HNIATPUMYBAHHAI,
PO3LINUPHOBAHHSA ABO CKOPOYYBAHHA COEPU,
NPU3YINIMHEHHA ABO BIJHOBJIEHHS [Ii CEPTH®IKATA TA
MMPOBA/I’KEHHSA ITIOBTOPHOT'O OINIHIOBAHHSA

6.1 IlinTpumyBanHs nii cepTudikaTta

6.1.1 V pa3si, skuo OOB «Metponoris» BuJaB J03BUT Ha TIOCTiiHE
BUKOPUCTAaHHA cepTu(dikaTy Ta 3HAKy BIAMOBIIHOCTI Ui cepTU(]iKoBaHOI
npoaykitii, OOB «Metposorisiy mepioguyHO, y pas3l HEOOXIAHOCTI, TMPOBOIUTH
NepeBipKy BUPOOHUIITBA JIJIE OTPUMAaHHS BIIEBHEHOCTI B CTaOLIBHOCTI BUITYCKY
MPOAYKIIIi.

6.1.2 Ilepiognuna mepeBipka MPOBOAUTHCA Yy pa3i 3BEPHEHHS 3aMOBHHUKA
JUTSL IPOBEJICHHS Takol NepeBipKU, y pa3l orpumanHs OOB «Metponoris» ckapr
Ta peKjamamii Moo MPOAYKIi, sika Mae BIANOBIAHE MapKyBaHHS, Y pa3l He
BUKOHAHHS BUPOOHUKOM YMOB CEpTH]IKALIIi.

6.1.3 [lepeBipka TPOBOAUTHCS MPOTITOM TepMiHy 1ii ceptudikaty abdo
IHIIIOTO JOKYMEHTY, TepeadaueHoro MoayseMm (cxemoro) cepTudikarii 3rigHo 3
COY OC IC4-7.9/177.

6.2 IlpusynuHeHHs aii ceprudikara

6.2.1 VY pa3i BHeceHHA 3MiH JI0 KOHCTPYKIi (CKJamy) mpoaykiii abo
TEXHOJOT1l BUTOTOBJIEHHS, [0 MOXYTh BIUIMHYTH Ha TMOKa3HUKH, SKi
NIATBEP/KEHI Mia 4yac cepTudikallii, OTpUMaHHA CKapr LI0J0 CEpPTU(PIKOBAHOL
npoaykuii OOB «MetpoJiorish» NpoBOAUTh NEPEBIPKY cepTU(]PIKOBaHOT MPOIYKIIii,
BUKJIMKaHy HEOOXIJHICTIO JOJATKOBUX JOCHIDKEHb 3pa3KiB, Ta MOXeE
NPU3YIUHUTH 1110 CEPTUPIKATY A0 3aKIHYEHHS LIUX JTOCIHIIKEHb.

6.2.2 BigHoBneHHs cepTudikaiii MOXJIMBE y pa3l  MNpPOBEICHHS
3aMOBHUKOM KOPUTYBAJIBHHUX MAii, IO MOXYTb YCYHYTH HEBIIMOBIJHOCTI, IO
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BUHUKJIM, Yy IHIIOMY BHUIAIKy cepTudikailis Moxke OyTH CKacoBaHa, SIKIIO II€
nependayeH0 YMHHUMHU HOPMATHBHO-TIPABOBHUMH a00 3aKOHOJABYMMH aKTaMHU.
[Tpu HamaHHI 3aMOBHUKOM JI0Ka31B MO MPOBEICHHS €(PEKTUBHUX KOPUTYBAIbHUX
T T0/I0 YCYHEHHS HEBIIMOBITHOCTEH, BUAAETHCSI HOBA BEpCisi cepTrudikary.

6.2.3 BignosimHo g0 cragmapry JHCTY EN ISO/IEC 17021-1
OOB «MeTtpororis» npu3ynuHse cepTUQikallio y BUMaaKax, KOJI1, HAMPUKIAI:

- cepTu(dikoBaHa CUCTEeMa MEHEIKMEHTY KJIIEHTA MOCTIHHO a00 CYTTEBO HE
BIIMOBIIa€ BUMOraM cepTudikarlii, 30kpemMa BHUMOraM IIOJA0 €(pEeKTUBHOCTI
CUCTEMU MEHEIKMEHTY,

- cepTU(IKOBAHUIN KIIEHT HE JO3BOJIAE€ MPOBOJAUTH HATJIAIOBI ayJuTH a0o
MOBTOPHI cepTUdIKAIliiHI ayIUTH 3 HEOOX1THOIO MEPI0IUYHICTIO;

- cepTudiKOBaHMM KIIEHT JOOPOBIIRHO IIOJaB MPOXaHHS  IIOJIO
IPU3YTIUHEHHS.

6.2.4 Tlin yac mpu3ynuHEHHs, cepTU(IKAIlsd CUCTEMH YIPaBIIHHS SKICTIO
KJIIEHTA € TUMYaCOBO HEIMCHOIO.

6.2.5 OOB «MeTpomnoris» MOHOBISE MPU3YNUHEHY CepTU(IKAIIIO, SKIIO
npoOlieMHE TIHTAaHHA, pE3yJIbTaTOM SKOTO € TPHU3YNHUHEHHS, BHUPIIIEHO.
HecnipoMOKHICTh BHUPIIIUTH NPOOJIEMHE THTAHHS, PE3YyJbTaTOM SKOIO €
NPU3YNUHEHHS, B TepMiHHM, BcTaHoBieHi OOB «Metponorisi», Mae CcBOIM
pE3yNbTaTOM CKacyBaHHS cepTudikailii abo ckopoyeHHs chepu cepTudikarii.

6.2.6 Y pazi npusynuHeHHs Aii cepTudikara 3IINCHIOIOThCS HIDKUYCHABEICHI
3aXO0/IH.

6.2.7 OOB «Metponoriss» B TPUACHHUN TEPMIH HAJCUIAE TMHCHMOBY
iHopMaIlil0 Tpo MPUNHATE PIMIEHHS IMO0J0 MNPU3YNUHEHHA cepTtudikamii a0
3asiBHUKA.

6.2.8 Y mnucemosiit iHpopmarii OOB «Metposnorisi» Bumarae, o0
MPOTATOM TEpioAy MPU3YNUHEHHS [ii 3aMOBHHK HE pPOOHWB HISKHX 3asB, SIKI
BBOJISITh B OMAHY BIIHOCHO CTaHy cepTu(ikaiii, Ta MPUIUHUB BUKOPUCTOBYBATH
3HAK BIJANOBIJIHOCTI Ha MPOAYKIi, SKa BUPOOJSETHCSA, MOYMHAIOYM 3 JaTH
MOBIJJOMJICHHS MPO MPU3YIUHEHHS cepTU(IiKallii.

6.2.9 Skmo popeuno, kpim 1wporo, OOB «MeTposoris» BuMarae, 1moo
IPOIYKIlisS, BIAHOCHO $IKOI MpHU3yNHHEHa cepTudikaliiis, HE po3MilllyBajiacs Ha
PUHKY 10 NPUUHATTS PILIEHHS MPO MOHOBIEHHS cepTUdIKallil 3a pe3ylibTaTaMu
KOPUTYBAJIbHUX i, BUKOHAHUX 3aMOBHUKOM; 1100 TMOTEHINIHHO HEBIIMOBITHA
MPOIYKIlS MiJaBajach KOPHUTYBaJbHUM JisiM, BKJIIOYAIOYM  BIIKJIMKAHHS
MPOJYKITIi 3 PUHKY, SIKIIO 1€ 3aCTOCOBAHO.

6.2.10 MakcumasibHMiI TEpMiH TPU3YNUHEHHS cepTudIKalli He TMOBUHEH
nepeBuIryBaT 6 wicsiiB. PimieHHs mpo TepMmiH NpU3YNMHUHEHHS cepTudikarrii
npuiiMaetscsi OOB «MeTtposnorishy, BUXOASYU 3 HEOOXITHUX KOPUTYBAJIbHUX 1.
SIKI10 3aMOBHUK MPOTATOM BCTAHOBJIEHOTO TEPMIHY NMPU3YNUHEHHS cepTHdiKariii
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HE HaJaB JIOKa3iB TPO TPOBEACHHS €(PEKTUBHUX KOPUTYBAJIbHUX [iH, TO
ceprudikaimisi Moxke OyTH CKacoBaHa, SKIIO I TepeadadyeH0 HOPMATHBHO-
MpaBOBUMHU a00 3aKOHOJABUMMH aKTaMH YKpaiaw, a iHdopmaris 1po
HEBIJIMOBIIHY MPOYKITIIO HampapyieHa 1o JlepkaBHOI 1HCIIEKITiT YKpaiHu 3 TUTaHb
3aXUCTY MPaB CIIOKUBAYIB.

Pimenns mnpo mnpusynuHeHHS i cepTudikata  0OPMIIOETHCS
npencraBankoM OOB «Metpouoris» 3a ¢popmoro 33 COY OC ICA-8.2.4/180 Ta
HIAMUCYEThCSI  YIMOBHOBaXkeHO0 ocoboro OOB  «Metponoristy 'y  JBOX
MPUMIPHUKAX, OJIUH 3 AKX HAJAETHCS 3aMOBHHUKY .

6.2.11 Ilig yac mpoBeneHHS IMEPIOUYHOI MepeBipku, B PeecTpl BuUgaHUX
OOB «Mertpouorisi» ceptudikatiB poOUTHCS BIAMITKA MPO MPU3YNMHUHEHHS il
ceprtudikary.

6.3 BigHosneHnns ceptudikaty

6.3.1 Ceprudikamiss Moxke OyTH BiIHOBJICHa 3a YMOBH BHUKOHAHHS
3aMOBHHUKOM KOPUTYBAJBHUX 3aXOJIB IIOJI0 YCYHEHHS BHSBIICHUX TMOPYIICHb Ta
MO3UTHUBHUX PE3yJIbTaTiB KOHTPOIIIO iX BUKOHAHHS.

6.3.2 3BIT mpo pe3yAbTaTH BUKOHAHHS KOPUTYBAIBHHUX 3aXOIB HAAETHCS
nianpueMctBom 10 OOB «Metposoris» y mTucbMOBiit hopmi.

6.3.3 KopurysamnbHi i BBaXKarOThCs YCHIIITHO BUKOHAHUMH, SKIIIO:

- TPOAYKINisA, micas iX BHUKOHAHHS, BIJAIMOBIJIA€ BHMOTaM BIJIIOBIIHOTO
TexHI4HOTO peryiaMeHTy a0 IHIMUX HOPMATUBHUX JOKYMEHTIB, BUMOTH SIKHX
PO3MOBCIO/KYIOTBCS Ha IF0 MPOIYKINIO Ta BIAMOBITHO 1O SKUX IMPOBOJMIACH
cepTudikalis;

- BHECEHO 3MIHM JI0 BUPOOHUYOrO TMPOIECY, SIKI BHUKIIOYAIOTH BHUITYCK
HEBIATOBITHOT TPOTYKIIIT;

- 3aMOBHUK BXHUB HEOOXIIHMX 3aco0iB, M0 3a0e3Meumsii BiJICYTHICTh
HEBIJIMOBITHOT TNPOAYKIli Ha CKJajaxX, ONTOBMX Oa3ax, 3akjajax TOPTIBIl, Y
CIOKMBAYiB TOIIO.

6.3.4 Ilicns nepeBipKU BUKOHAHHS KOPUTYBaJIbHUX 3aXO0/iB,
OOB «Mertposnoris» npuiiMae pillieHHs Ipo BIIHOBICHHS cepTUdikallii. PimmenHs
opopmimoetbess 32 opmoro 34 COY OC 1Cs-8.2.4/180. PimenHs mpo
BITHOBJIEHHST cepTudikarli roryerbcsi mpeacraBHukoM OOB «Metponoris» Ta
HIAMUCYETHCS YIOBHOBaXkeHOI0 0c00010 OOB «Metpodorisy.

6.3.5 Ceptudikaris BiJHOBIIOETHCS 3 MOMEHTY BITHOBJIEHHSI CepTU(IKATY
B Peectpi OOB «Metposorisi» 3rigno pimenas OOB «Metposorisny.

6.3.6 OOB «MeTtpororis» HajacuIae TUCEMOBY 1H(OPMAIliIO TTPO MPUHHATE
pillieHHS MO0  BiAHOBIEGHHA  cepTudikamii  3amoBHUKY. Kpim  TorO,
OOB «Mertponoris» posminlye mnpo 1e iHdopmaiito Ha  BeO-cailTi
HHLI «IHCTUTYT METPOJIOT Ii».
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6.4 PosmmproBanHs cepTudikarii

6.4.1 V pasi po3muproBaHHs HOMEHKJIATYpH (aCOPTUMEHTY) MPOIYKIIii abo
3MiH B TEXHOJIOT1i BUPOOHHIITBA 3assBHUK 3000B's3aHUI TOMEPEIHHO MOBIIOMUTH
npo e  OOB «Metpounorisi», moJaTH 3asBKy Ha PO3MIUPIOBAHHS aCOPTUMEHTY
IPOAYKIIil, HOBY TEXHOJOTIYHY JOKYMEHTAIIIIO.

6.4.2 OOB «Metponoris» npuitmae pimieHHs Ipo BiOip Ta i1eHTU(IKALIIO
3paskiB 3rijgHo 3 COY OC IC-4.3/115.

6.4.3 [Ipu oTpuMaHHI TO3UTUBHUX PE3YyJIbTATIB BUMPOOYBaHb MPOAYKIIT Ta
JOJJaTKOBOI OL[IHKA BHUPOOHMYOIO MpouLecy abo J0JaTKOBOI OLIHKH CHCTEMHU
ynpasiiHHs sikicTio, OOB «MeTtposoris» npuiiMae pillieHHs Mpo HaJaHHS HOBOT
Bepcii cepTudikary.

6.4.4 VYV pasi po3umuprOBaHHs TMeEpeiky (HOMEHKIATypH, aCOPTUMEHTY)
OPOAYKIIi 3amiHa JOAATKIB JO CepTU(IKATIB HE JOMYCKAEThCsS, IMOBUHEH
BUJIABATHUCS HOBHUI cepTU(IKAT 3 HOBUM JOJIATKOM.

6.4.5 Hoswuii ceptudikar BHocuThes 10 peectpy OOB «Metposnorisiy».

6.4.6 3a BuMOroro 3asBHHMKa Yy cepTu(dIKaT MoOke OYTH BHECEHHI
JyOJIFOIOUNM TEKCT aHTI1HCHKOI0 MOBOIO.

6.4.7 OOB «MeTtpodoris» MOKe MPUHHATH PIIEHHS PO nepeodopMIeHHS
ceprudikary (opopmmoerbes 3a popmoro 32 COY OC ICA-8.2.4/180) y pasi
3MIH Yy Ha3Bl MiJNPUEMCTBA-3asIBHUKA, 3MIHM IOPUIUYHOI aJpecu, 3MiHH
3aTBep/KeHO1 dopmu cepTudikaTy, HASIBHOCTI TOMIJIOK, 10 OyJiIM BUSBIEHI
3amoBHUKOM abo OOB «Mertpomnoris» micns Bumgayi ceprudikary. Y BHUMAAKY
HEOOXITHOCTI BHECEHHS 3MIH Yy Ha3By MIANPUEMCTBA-3asBHUKA, HOPUIAUYHY
azpecy, 3aTBep/ukeHy GopMy cepTudikaTy MonepeaHiil cepTU(ikaT BUITYUAETHCS
y 3aMOBHHKA, 1 PEECTPYIOTHCS T4 BUJIAETHCS HOBA Bepcist cepTudikaty, 3 TEpMiHOM
1T 3 MOMEHTY peecTpallii 40 KiHIA All HoNepeaHboro ceprudikary.

6.4.8 Y Bumangky BUIIpaBIICHHS TMOMIJIOK, IO HasBHI B ceptudikati, 3a
NMCbMOBHUM TOJAHHSAM 3aMOBHMKA, MICHS BIANOBIIHOI MEPEBIPKH, Y cepTUPIKAT
BHOCSATBCS 3MIHHU 31 30epekeHHSIM HOMepy cepTu(ikaTy Ta 3a3HA4Y€HHS HOBOI
Bepcii 3 TepMIHOM il 3 MOMEHTY peecTparlii J0 KIHLS Aii momnepeaHboi Bepcli
cepTudikary.

6.5 CkopouyBanHus cepu il ceprudikary

6.5.1 V¥V pa3i BHeceHHS 3MIH O KOHCTPYKINi (CKIamy) TpOAyKIli abo
TEXHOJIOT1i BUTOTOBJIEHHS, 1[0 MOXYTh BIUIMHYTH Ha TOKAa3HUKH, SKi
MiATBEPKEHI i 9ac cepTudikarii abo OTpuMaHHs CKapr o0 cepTuikoBaHol
IPOAYKIIi1
OOB «MeTtpororisy MOXKe MPUHUHSATH PIMICHHS MPO HEOOXIIHICTh MPOBEACHHS
HOBUX BUIPOOYyBaHb (OI[IHKKM BUPOOHUIITBA TPOIYKIlli, OIIHKH CHCTEMU
YIPaBJIHHS SKICTIO).

6.5.2 V¥ Bumaaky, Ko MpoayKIlis HE BIJAMOBIIa€ HOpMaM, BITHOCHO SIKUX
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Oyna ceprudikoBana, OOB «Metponoriss» MoOXe NPUWHATH PIIIEHHS 00
CKOpOUYyBaHHS cepTudikarii.

6.5.3 VY Bumajaxy, sSKII0 HOPMHU, BCTAaHOBJIEH! TeXHIYHUM PErIaMEHTOM a00
IHIIUM HOPMAaTHUBHUM JOKYMEHTOM Ha TIOKa3HUKH, MIATBEPIKEHI IiJ Yac
ceptudikaiii, 3MiHEHI Ha MEHII >OPCTKI, TO cepTu(ikaiis i€l MPOIYyKIil
NOBUHHA OyTH 3MiHEHA 3 BHECEHHSM 3MiH Ta JIONIOBHEHbD, a cepa aii cepTudikary
3MiHEHA 3 ypaxyBaHHSIM HOBOI cepTudikaii.

6.5.4 ¥V Bunajaky, K0 HOPMH, BCTAHOBJIEHI TEXHIYHUM pErjlaMeHTOM abo
IHIIUM HOPMATHBHUM JOKYMEHTOM Ha TOKAa3HMUKHU, MIATBEPIKEHI MMl 4Yac
ceprudikaiiii, 3MiHEHI Ha OUIbII XOPCTKi, MUTAHHSI MPO CKOPOUYEHHs cdepu il
KOXHOTO HajaHoro ceptudikara supinrye OOB «Metpostorisy».

6.5.5 Bignosizno g0 cranmapry JCTY EN ISO/IEC 17021-1
OOB «Mertpomorisi» ckopouye chepy ceprudikaiiii kimi€HTa, 100 BUKIIOYUTH
YACTHHH, SIKI HE BIJIMOBIAAIOTh BUMOTaM, SIKIIO KJIIEHT MOCTIHHO ab0 CyTTEBO HE
BIIMOBIJa€ BUMOraM cepTu(ikailii BIIHOCHO IMX 4YacTUH cdepu cepTudikarii.
Bynp-ike Take CKOpOUYEHHS Y3TOMKYETbCSA 3 BHMOTaMH CTaHAApPTy, IO
BUKOPUCTOBYETHCS JIs1 CEpTU(IKALIIi.

6.5.6 VY pasi ckopouyBanHs chepu mii ceptudikatry OOB «Metposoris
BUJIa€ HOBY BEpCIIO cepTudikary.

6.6 binpmr getanbHy iHGOpPMAIiO IMOA0 MPU3YNUHEHHS a00 BiTHOBICHHS,
po3mmproBaHHa a00 ckopoudyBaHHsS cdepu cepTudikailii CHUCTEM YIpaBIiHHS
skicTio BiamoBigHo no JACTY EN ISO/IEC 17021-1 Buknageno B COY OC
MCSI-7.2.5/207.
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